S
g Strategic Learning Solutions

OUR LEADERS
Karen Eddy
Director, Organizational Development & Workforce Planning
Business Phone: 615 741-5546
E-mail Address: Karen.Eddy@state.tn.us

Trish Pulley, M.A.

Assistant Director, Learning and Development
Business Phone: 615 741-4126

E-mail Address: Trish.Pulley@state.tn.us

OUR LEARNING CONSULTANTS
Geneva Glenn
Learning Consultant
Business Phone: 615 741-5622
E-mail Address: Geneva.R.Glenn@state.tn.us

Mickey McCowen, M.S.

Learning Consultant

Business Phone: 615 253-5099

E-mail Address: Mickey.McCowen@state.tn.us

Ernie C. Ricketts, Ph.D.

Learning Consultant

Business Phone: 615 741-4157

E-mail Address: Ernie.Ricketts@state.tn.us

OUR ADMINISTRATIVE EXPERTS
Sharon Buwalda (contact for Government Counsel CLE Series)
Administrative Services Assistant IV
Business Phone: 615 253-7975
E-mail Address: Sharon.Buwalda@state.tn.us

Renee Cranford (contact for Investigations and ADA quarterly workshops)
Administrative Assistant I

Business Phone: 615 253-8911

E-mail Address: Renee.Cranford@state.tn.us

Victoria McPherson (contact registering for Management and Fundamental regional workshops)
Administrative Services Assistant Il

Business Phone: 615 741-5628

E-mail Address: Victoria.McPherson@state.tn.us

Department of Human Resources
Strategic Learning Solutions Division
505 Deaderick Street
1* Floor, James K. Polk Building
Nashville, Tennessee 37243
Fax Number: 615 532-0728
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